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MapkeTuHr 3Haun NnaHuparse, KOOPANHALW}A N KOHTPONa CBUX NPeAy3eTHUYKNX aKTUBHOCTW YCMEPEHNX Ha akTyenHa v
noTeHuujanHa TpxuwTa. MNMyTem TpajHor 3agoBorbera notpeba knujeHaTa, Tpeba Aa 6yay ocTBapeHn unrbesu npeay3seha y yKynHo-
npuepeaHoM npouecy cHabaeBarsa pobom. Camo ynpaerbaie MapkeTMHroM obyxBaTa aHanvay, nnaHvmpame, cnpoBofere 1
KOHTPOMY nporpamMa Koju Cy yCMepeHu ka ToMe Aa, paau 40CTU3aHa OpraHM3aLmMoHnX LMrbesa, NoOKpeHy 1 oapxe pasmeHy Ha
06ocTpaHy KopucT.

1.1 JoHoLewe MapKeTUHr oanyka

MapkeTuHr oanyke cpefyjy AMHamMuKy npoueca MapkeTuHra, Tj. LeNoKynHO AenoBakbe MapKeTuHra y opraHm3aumjama, Ha TRXULTY
1y ApylwTBEeHOj cpeanHu. OHe Mopajy buTu y cknagy ca ocTanum ogflykama y opranmsauuju. Oanyke ns obrnact MapkeTuHra ce
Hajuyellhe ogHOCE Ha MapKeTUHI NnaHoBe, cTpaTernjy 1 TakTuky. MapkeTuHr oanyke Mopajy 6uTu LunrbHe, NraHcke, cTpaTeLlke,
TakKTU4Ke, UCTPaxXuBayke, onepaTmBHe, ycmepaBajyhe, KOHTPOnHe uta., Tj. rmaBHe u Tekyhe. [MaBHUM oanykama ce yTBphyjy
LWreeBw, NNaHoBu, cTpaTervja, a Tekyhmm oanykama onepatuBHM 3afaum 1 akTMBHOCTW. [TpBe JOHOCE OpraHn y opraHnsaumjv, a
apyre pykosogvoun. [lobpe oanyke cy bnaroBpemeHe, noysaaHe, BpEMEHCKN yTeMerbeHe 1 KoHTponucaHe. OHe cy Hajborba
anTepHaTmBa Koja ce Hyau (KBanmuTeT, KpaTko BpeMe peanusauuje, Hku TPOLLKOBU 1 cn. ). Hekaaa cy oanyke u Ha 6a3un uHTyuumje
nojeguHaua. Taga cy oHe M pu3nyHe, a MOXAa W HajnoBOIbHUjE Y OQHOCY Ha KOHKYPEHUWjY.

1.2 edunHncare MapKeTUHr Lurbesa

LinrbeBe MoxeMo CXBaTUTW Kao OpujeHTaLMOoHe Tauke 3a akTMBHOCTW, NNaHoBe, CTpaTervjy 1 TakTuky y MapkeTuHry. Ceaku
MapKeTUHT Luurb Mopa 6utu ycknaheH ca Nnpon3BOAHUM ¥ MOCNOBHUM LIMIbEBMMA OpraHusaumje u keHux genosa. MNpunmkom
[OHOLLEeHa MapKeTUHT LmrbeBa NoTpebHo je BoAMTU padyHa 0: BaXHOCTU LMrbeBa 3a opraHusaumjy (3agoBorbere notpeba
noTpoLuaya, anu n nosehara npoduTa opraHnsaumje), xmjepapxuvje Luroesa (paHrmpare BaXXHOCTU UnrbeBa 3a NPOU3BOAHsY,
nocrnoBame U NPOUT), KOHTUHYUTETY [OHOLLEHA LUrbeBa (OPraHCcKoj MOBE3AHOCTM ca NpoLunMm 1 byayhum uurbesuma y yomHu n
LUMPWUHW), BPEMEHCKO] AUMEH3NjW LnrbeBa (KpaTKoOPOYHW,CPpeaH0pOYHM, OYTOPOYHN);

1.3 [loHoLEeHe MapKeTUHT niaHoBa

MapkeTuHr nnaH npunpema opraHusaumjy 3a TpxuwHy 6op0y, Tj. npoaajy, npoduT 1 apyro. HapaBHo Aa 3a TO MapKeTWHT NiaHoBM
ronase oA 3akoHa TpxuwTa n 6yayhux notpowava. MNnaHosn mory 61Uty Ha HMBOY CeKkTopa (onepaTBHU NNAHOBK), HA HUBOY
opraHu3auuje u Ha H1Boy TpxuwTa. KoHTuHynTeT nnaHoBa 06e36efyje ctanHo ycknahvBake MoryhHOCTV opraHusaumje, heHux
LuurbeBa u 3axTeBa TpxuwTa. 3aTo ce cagallkum nnaHoBu ycknahyjy ca 6yayhum jep ce n cagaluwbuy nnaHoBu peanuayjy y
O6yayhHocTn. CaMmum TUM OHM Cy y CTBapu nriaHoBu npeaBuhama (nocebHo 3a pa3Boj NoHyae, LeHe, obnuka npomoumje). OHu
Mopajy Aa npeasuae 1 matepujanHa, kaapoBcka, uHaHcujcka 1 apyra cpeacTsa 3a 6yayhy akTUBHOCT.

MapkeTuHr nnaH ce 3aBpLuaBa oa/lykoM (opraHa 1 pykoBoAMOLA), anu 3anoynke aHan1M3om nHdopmatimja, M136opom antepHaTmea u
aHanu3oMm TpXuLTa. MapKeTUHr NnaHoBKU MOry BUTU KPaTKOPOYHW, CPEAHEPOYHM U AYTOPOYHN.

MapkeTuHr nnaH cagpxu:

AedrHUcaHy akTUBHOCT MapKeTuHra npeMa uurbesnmMa
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